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Monthly Bill Discounts
to Help You Save

CleanPowerSF is committed to providing our customers with clean energy that is
affordable and accessible to all. As a CleanPowerSF customer, you are eligible for discount
programs administered by PG&E. You do not need proof of income to enroll. Learn if you
qualify for a monthly discount on your energy bill and apply today.

Which program is right for me?

CAR E (California Alternate Rates for Energy Program)

Eligibility based on public assistance program participation (like
Medicaid or food stamps) or based on the number of individuals in
your household and your total gross household income.

Reduces electricity bills by 35% and gas bills by 20%.

FE RA (Family Electric Rate Assistance Program)

Eligibility based on the number of individuals in your household and
your total gross household income. FERA is only available to
households of 3+ people.

Reduces electricity bills by 18%.

How do | enroll?

Review the requirements on the reverse side of this page. If you believe your household qualifies, you should
submit an application. Renewals and new enrollment applications are handled by PG&E.

Enroll online: pge.com/carefera. Enroll by phone: Call PG&E at (866) 743-2273.
Questions? Contact PG&E at CAREandFERA@pge.com or (866) 743-2273.



Learn if your household qualifies...

Review the guidelines below to see if you qualify for CARE or FERA. Note: you can qualify for CARE by
meeting income requirements OR participating in a listed public assistance program.

Total Gross Income (CARE and FERA):

Income requirements listed for CARE and FERA reflect your household’s current income as of today. If you
had a change in circumstances such as job loss, you may now qualify. You may still qualify even if you are
receiving unemployment benefits.

NUMBER OF PERSONS

in Household CARE FERA
lTor2 Not eligible
3 $46,061-$57,575
4 $55,501-$69,375
5 $64,941-$81,175
6 $74,381-$92,975
7 $83,821-$104,775
8 $93,261-$116,575
9 $102,701-$128,375
10 $112,141-$140,175
Each additional $9,440-%$11,800
person, add

*Before taxes based on current income sources. Table applies to residential, single-family customers.
Valid through May 31, 2023.

Public Assistance Program Participation (CARE only):

You can also qualify for CARE if you or someone in your household participates in any of the following
programs.

e Low Income Home Energy Assistance Program e Supplemental Security Income (SSI)
(LIHEAP) e Medi-Cal for Families (Healthy Families A & B)

*  Women, Infants, and Children (WIC) e National School Lunch Program (NSLP)

*  CalFresh/SNAP (Food Stamps) »  Bureau of Indian Affairs General Assistance

e CalWORKSs (TANF) or Tribal TANF «  Medicaid/Medi-Cal (under age 65)

¢ Head Start Income Eligible (Tribal Only) «  Medicaid/Medi-Cal (age 65 and over)

For more information regarding CleanPowerSF, visit cleanpowersf.org.
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Para detalles de este programa en espafol, visite
cleanpowersf.org/spanish.
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